
 

 

Accessible Customer Feedback Form 
 
bmg GLASS + ALUMINUM INC. strives to provide excellent customer service and is continuously seeking ways to 
improve its service to all of its customers. By providing your comments, you are supporting us in our effort to 
continue providing all customers with excellent customer service. We would appreciate you taking the time to give 
us your opinions and feedback.  
 

1. Were you satisfied with the level of service you received from bmg? 
 

Yes ________                                           No ________ 
 
Comments: 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 

2. Was our customer service provided to you in an accessible manner? 
 

Yes ________                                           No ________ 
 
Comments: 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 

3. Did you experience any issues accessing our goods and services? 
 

Yes ________                                           No ________ 
 
Comments: 

 
 
 

 
 

 

 



 

_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
_____________________________________________________________________________________________ 
 
 
 
 
 
 
If you have any additional feedback to provide, please indicate below. 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 

 
 
 

 
 

 

 



 

____________________________________________________________________________________
_________ 
 
If you require any AODA documentation to be provided in an accessible format, please indicate below. 
 
____________________________________________________________________________________
________ 
 
____________________________________________________________________________________
_________ 
 
____________________________________________________________________________________
_________ 
 
bmg. GLASS + ALUMINUM INC. 
108 Victoria Street 
Barrie, Ontario, L4N 2J1 
matthew@bmgglss.com  
705-735-2344 ext 223 
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